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You may need to go into 
hospital for treatment 
or care.

The hospital will send you 
a letter which will tell you:

Which hospital you need 
to go to

Why you need to go to 
hospital

The time and date you 
need to go into hospital.

Pre Admission
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If you are attending 
hospital for an appointment 
or treatment for a day you 
are called an outpatient.

If you are staying in 
hospital overnight you 
are called an inpatient.

If you are going to be an 
inpatient. You will need to 
pack a bag. Please Pack:

•	 A night dress or pyjamas
•	 Dressing gown
•	 Slippers
•	 Soap & flannel,
•	 Toothbrush & Toothpaste
•	 Shampoo & conditioner
•	 Razor
•	 Deodorant
•	 Hairbrush
•	 Mobile phone and charger
•	 Specialist cup / cutlery if you use 

them.

You will also need:
•	 Glasses
•	 False teeth (and the container)
•	 Hearing aid.

Getting Ready for Hospital
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Please bring the 
appointment letter from 
the hospital.  

Please bring your medicine 
or tablets. Bring the boxes 
for your tablets too. This 
helps the doctor to know 
what they are.

If you have a Health and 
Care Passport, please bring 
this with you.

If you want to bring 
money for snacks or a 
newspaper you can.

Getting Ready for Hospital
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If you are getting a taxi, 
please ask the driver to take 
you to the entrance your 
letter tells you to go to.  

If you use public transport, 
please make sure you know 
the route well.

If someone is bringing you 
to hospital in their car they 
will need to know where to 
park and how much it will 
cost. This information can 
be found at the back of this 
leaflet. 

A few people need an 
ambulance to bring them 
to hospital.

The hospital letter tells you 
how to book an ambulance.

Transport
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Go to the main reception 
desk.

Show the person on the 
desk your letter. 

They will direct you to 
the ward.

The ward is where you 
will sleep.

On the ward a nurse will 
tell you about what 
happens on the ward.

You can ask them questions.

You should give the nurse 
your Health and Care 
Passport.

You should also tell the 
nurse what reasonable 
adjustments you need.

Admission for Inpatients
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On the ward we might 
ask if it is okay to treat you.

This is called consent.

You may have to sign a 
form.

You can ask questions 
about your treatment.

If you don’t understand 
what the doctors and nurses 
are saying ask them to 
explain it in a different way. 

If you find it difficult to 
decide what to do, you 
can get support from your 
family or carers. 

A best interest decision is 
when other people decide 
for you.  

This only happens when 
you are not able to decide 
for yourself.

Admission for Inpatients
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The ward you are staying in 
will have a menu for you to 
choose from and there will 
be set meal times.

If you are in hospital to have 
an operation you may not 
be allowed to eat or drink 
anything until afterwards. 
This is called nil by mouth. 

You will have a small 
cupboard by your bed to 
put your belongings into. 

Please remember not to 
bring anything valuable to 
hospital. You are allowed to 
bring your mobile phone 
but may not be able to use 
it on the ward.

At night time most of the 
lights are turned off so that 
you can sleep. 

In Hospital
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Your friends and family 
are allowed to come and 
visit you. If you need extra 
support, a family member 
or carer is allowed to stay 
longer.  

You can still do some of the 
things you enjoy.

Like listening to music, 
reading and games.

In Hospital
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In hospital it is very 
important  that we stop the 
spread of infection.

You Must:  

Wash your hands and use 
the hand gel.

Do this when you go into 
the ward before you eat and 
when you go to the toilet.
Ask the doctors and nurses 
to wash their hands too.

If your friends or family are 
unwell they should not visit 
you. When they are feeling 
better they should check 
with the hospital when they 
are able to visit. 

If you have had an 
operation, it is very 
important you do not touch 
your wound or allow any of 
your visitors to touch it.

Staying Safe
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In hospital the people who 
look after you may wear 
different uniforms. 

The staff will wear different 
uniforms depending on 
their job role. 

All staff will wear a name 
badge.

Sometimes they also wear 
extra protection called PPE. 

They may wear: 
•	 Face masks
•	 Face shield
•	 Goggles
•	 Gloves and gown
•	 Different uniforms
•	 Scrubs

Uniforms
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When you are ready to 
leave hospital it is called 
discharge.

The hospital will make sure 
you have the right medicine 
to go home with.

Someone will talk to you 
about the care and support 
you need when you get 
home.

Someone from the Learning 
Disability Team may contact 
you after you’ve gone home 
to talk about your hospital 
stay.

Discharge  13
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North East North Cumbria Health and Care 
Passport and what to do when you come in 
to a hospital leaflet https://necldnetwork.co.uk/
work-programmes/secondary-care/hospital-passports/

Reasonable Adjustment Campaign 
https://bit.ly/3oZTpeG

All Behaviour Happens for a Reason 
https://bit.ly/3FXXXud

Flu and people with a learning disability
https://bit.ly/4gL0Exu

Learning Disability Annual Health Checks  
https://bit.ly/45FBRFP

What to do when coming in to hospital  14

Do you know what THEY are? 

Health and care staff and services have a legal duty to provide 

reasonable adjustments under the Equality Act 2010.

Find out more about why Reasonable Adjustments are beneficial to you 

and the people you care for and resources to support you by scanning 

the QR code or visiting www.necldnetwork.co.uk/work-programmes/

reasonableadjustments

Are you 
providing

SCAN ME �

North East and North Cumbria

easy

read

in your 
role?

All behaviour 
happens 

for a reason 
Instead of trying to stop it, try to understand 

why. Here are some suggestions to help 

you think about the reason(s). 

Attention
I might need to 

connect with you or 

someone else.

Escape or
avoidance 

I might need to 

get away from or

 avoid things.

Tangible or to 

get something
I might need to keep 

or get something that 

is important or of

 interest to me. 

Sensory 
I might need the 

feeling that certain 

behaviours 
give me.

Pain 
I might be in pain. 

The cause of my pain 

might not be visible to 

others. Establish and 

treat the cause 
of pain.

When you 
understand 

why, you can 

think of other 

ways to meet 
my needs.Scan for 

feedback Scan for 
information 

easy

read

You can find more information and resources at 

www.necldnetwork.co.uk/work-programmes/

reasonableadjustments

Having your Flu or COVID-19 

vaccination? Do you need 

?

easy

read

You can find more information and resources at 

www.necldnetwork.co.uk/work-programmes/

reasonableadjustments

Having your Learning Disability 

Annual Health Check? Do you 

?

Health and 

Care Passport 

Standards

Name:
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Be Cancer Aware 
https://bit.ly/46Pbwqu

Be Screening Aware
https://bit.ly/3ICB40O

Be Epilepsy Aware 
https://bit.ly/42HRxHO

What to do when coming in to hospital  15
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